
FOR YOUR

INFORMATION

Water Meter Upgrade
Public Works will be installing new cellular readouts on all water meters.  You may be
contacted by Gary to gain access to your water meter so the upgrade can be completed. 
 

Digital Sign Messages
If you would like to place a message on the new digital sign, please visit
www.cityofduncombe.com/digital-sign-ads for pricing, application and rules.  Completed
applications can be returned to City Hall or Courtney with the Duncombe Betterment
Committee.  If you have any questions, please call City Hall.  

No Parking Areas
Please do not park in alleys long term or overnight. Be sure to park in a designated parking
area or driveway. Do not park overnight on Main Street.  This is especially critical during the
winter when snow removal is necessary.   

Reminder: Utility Bill Payment Policies
Utility bills are due by the 20th of the month with a $10 late fee if paid after the 20th. When
the 20th falls on a Saturday, Sunday or holiday, payments will be accepted until 12:00 noon
on the following business day without incurring a late fee. Any account not paid by the 30th
day of a billing period will have received a hang-tag as a notice of pending disconnection
with the date of disconnection supplied. If payment is not received by 12:00 noon on the
disconnection date specified on the hang-tag, a $50 nonpayment fee will be charged and
service will be disconnected. The $50 nonpayment fee will be required to be paid before
service is restored. 

You may pay your bill in person at City Hall. We accept cash, check, or money orders, ACH or
you can pay online with a credit/debit card at www.cityofduncombe.com
 

www.cityofduncombe.com 515-543-5716

February 2026Dates to Remember:
Feb. 11-  City Council Meeting 6:00pm


